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Burton and South Derbyshire 
College

All
Health and social 

care
Level 2 Certificate in 

Common Health Conditions
2 Online learning Free

This qualification will give you an awareness of a range of common 
health conditions which will then encourage you to move on to further 

and more in-depth study of specific health conditions. Within this 
qualification you will learn about cardiovascular disease, stroke, 

arthritis, physical disabilities and Parkinson’s disease.

Visit website 

Burton and South Derbyshire 
College

All
Health and social 

care

Level 2 Certificate in 
Understanding Nutrition and 

Health
2 Online learning Free

This qualification aims to improve your understanding of nutrition and 
health, covering factors such as the principles of healthy eating and 
weight management, nutrition in the context of eating disorders and 

how to prepare food safely in a home environment.

Visit website 

Burton and South Derbyshire 
College

All Health and safety
Level 2 Certificate in Falls 
Prevention and Awareness

2 Online learning Free

This qualification is ideal for those working within the health and social 
care sector and aims to raise awareness about the impact and 

consequences of a fall, the risks and hazards that could result in a fall 
and how to prevent or reduce the risk of a fall.

Visit website 

Burton and South Derbyshire 
College

All
Health and social 

care

Level 2 Certificate in 
Principles of the Prevention 
and Control of Infection in 

Health Care Settings

2 Online learning Free

This qualification aims to prepare you for tackling the outbreak of 
infection in hospitals and healthcare settings by aiding you in 

understanding the many causes of infection and how it can be spread, 
as well as how you can help control it.

Visit website 

Burton and South Derbyshire 
College

All
Health and social 

care

Level 2 Certificate in 
Principles of End of Life 

Care
2 Online learning Free

This qualification aims to help you identify, develop and formally 
recognise your knowledge and skills surrounding the care of patients, 
friends and families during this sensitive and emotionally demanding 
time of life, and is ideal if you are already working in, or intending to 

work within, the healthcare or social care sector.

Visit website 

Burton and South Derbyshire 
College

All
Health and social 

care

Level 2 Certificate in 
Preparing to Work in Adult 

Social Care
2 Online learning Free

This qualification aims to develop and improve your employees’ skills 
and knowledge in relation to adult social care.

Visit website 

Burton and South Derbyshire 
College

All
Health and social 

care
Level 2 Certificate in the 

Principles of Dementia Care
2 Online learning Free

UK employers, particularly in the health and social care sector, are often 
looking for candidates with knowledge of this complex condition. This 
qualification aims to provide you with the vital knowledge needed to 
begin tackling dementia through understanding what it is and how to 

support those who are affected by it. It also ensures that you will 
develop an essential understanding of caring for people with dementia, 

as well as covering the benefits of positive communication and the 
importance of individualised, person-centred care.

Visit website 

Burton and South Derbyshire 
College

All
Health and social 

care
Level 2 Certificate in 

Understanding Autism
2 Online learning Free

Autism is a condition that is as highly complex as it is common within 
our society. People who live with Autism Spectrum Conditions (ASCs) 
can be affected in many different ways with subtle differences present 
from case to case. There is no one particular type of autism, as cases 

range from very mild to very severe.

This course is suitable for anyone who wishes to develop their 
understanding of autism and the principles of supporting individuals to 

live healthy and fulfilled lives. The course will benefit anyone working, or 
looking to work, with individuals who have an autistic spectrum 

condition. 

You will gain an understanding of the spectrum of autistic disorders and 
how they can affect people in a variety of ways, as well as explore the 

importance of using a person-centred approach to provide support. You 
will learn how to use appropriate communication skills and positive 

behaviour to encourage individuals with autistic spectrum conditions to 
live fulfilling and independent lives.

Visit website 

Burton and South Derbyshire 
College

All
Health and social 

care

Level 2 Certificate in 
Awareness of Mental Health 

Problems
2 Online learning Free

Did you know that one in four British adults experiences at least one 
diagnosable mental health problem each year? 

The most common is mixed anxiety and depression, but there are so 
many other issues which have a huge impact on a person’s life and the 

people around them.

This course is designed to help those who work around people with 
mental health problems to understand each condition fully. It would also 

be beneficial to anyone who has seen someone experience mental 
health problems and would like to find out more about the meaning, 

causes, effects, symptoms and management of the condition. 

Visit website 

Burton and South Derbyshire 
College

All
Health and social 

care

Level 2 Certificate in 
Principles of Mental 
Healthcare Worker

2 Online learning Free

This course will equip you with a detailed understanding of mental 
health and mental health issues, the principles of the mental health care 

worker, approaches to care and management and the duty of care in 
adult health and social care, and change and support in relation to 

mental health.

This qualification is aimed at anyone looking to develop their 
understanding of mental health and the role of the mental health care 
worker. This qualification covers the skills and knowledge needed to 

understand approaches to care and management in mental health, the 
duty of care, and the principles a mental health care worker is required 

to have

Visit website 

https://www.bsdc.ac.uk/explore/course/view/15/1574
https://www.bsdc.ac.uk/explore/course/view/15/1575
https://www.bsdc.ac.uk/explore/course/view/12/1577
https://www.bsdc.ac.uk/explore/course/view/15/1577
https://www.bsdc.ac.uk/explore/course/view/12/1578
https://www.bsdc.ac.uk/explore/course/view/12/1537
https://www.bsdc.ac.uk/explore/course/view/12/1580
https://www.bsdc.ac.uk/explore/course/view/12/1080
https://www.bsdc.ac.uk/explore/course/view/12/1079
https://www.bsdc.ac.uk/explore/course/view/12/4593


Burton and South Derbyshire 
College

All
Health and social 

care
Level 2 Certificate in 

Principles of Care Planning
2 Online learning Free

The purpose of this qualification is to develop learners’ knowledge and 
understanding of care planning, including person-centred thinking, 

planning and review, how to work with individuals to carry out activities 
and the promotion of health and wellbeing.

Visit website 

Burton and South Derbyshire 
College

All
Health and social 

care

Level 2 Certificate in 
Understanding Dignity & 

Safeguarding in Adult Health 
Care Settings

2 Online learning Free

This qualification is for learners wishing to develop knowledge and 
understanding of the importance of dignity and safeguarding in an adult 
health and social care setting. These are core values for any one working 

in an environment where they have responsibility for other individuals 
and this qualification helps to develop thinking around their importance.

Visit website 

Burton and South Derbyshire 
College

All
Health and social 

care

Level 2 Certificate in 
Understanding the 

Management and Care of 
Diabetes

2 Online learning Free

This course is designed for those who wish to improve their knowledge 
and understanding around what is involved with caring for individuals 
with diabetes. This qualification is suitable for someone working in a 

health and social care setting, or someone with a close friend of relative 
with the condition who wishes to understand a little more about how to 

assist with their care.

Visit website 

The open Univercity All
Health and social 

care
Returning to STEM n/a Online learning Free

This course is here to help you get back to work in Science, Technology, 
Engineering or Mathematics. The course is intended for anyone who 

wants to get back into STEM work after having a break, whether to care 
for family, becauseof redundancy or for other reasons.

Visit website 

Qube Vision All
Health and social 

care

Mental Health & Dementia 
Awareness Pathway (self-

paced)
n/a Online learning 

Free with 
Code - 

QUBEVISIONA
PR

Do you work in the medical profession?  Do you want to be more 
dementia aware and give outstanding care?  This programme has been 
designed for those working in a healthcare setting to develop a deeper 

insight of mental health and dementia awareness. 

You will start by completing Mental Health Awareness , which 
will then unlock the Dementia Awareness course, each being 
approximately 2.5 hours. This is because the Mental health 

Awareness course:
•Has explanations of historic and current legislation you need to 

be aware of
•Gives you useful information about the support avenues 

currently available to all walks of life, this includes such things as 
'Sunflower Spaces'

•Hosts current figures from the HSE, parliament and other key 
organisations that can support initiatives and verify needs

•Supports you in refreshing your knowledge
•Offers real life case studies that are explored and recommended 
signposting, this includes aspects such as postpartum psychosis

•The Dementia Awareness course does not duplicate any 
knowledge covered in the Mental Health Awareness course

The whole programme will develop your knowledge in mental 
health and dementia awareness. Exploring causes, signs, 
symptoms and support strategies that can really make a 

difference to peoples’ lives. 

In this course we will cover:
•Types of dementia

•The causes, signs and symptoms of dementia
•Developing a person-centred approach to dementia patients

•Communication methods for dementia patients
•Equality, diversity and rights of dementia patients

On successful completion you will receive 3 CPD certificates 
confirming your learning outcomes for each courses undertaken 

and your full Dementia Awareness programme

Visit website 

Qube Vision All
Health and social 

care
Mental Health Awareness 

(self-paced)
n/a Online learning 

Free with 
Code - 

QUBEVISIONA
PR

Would you like to develop your mental health awareness and really 
make a positive impact on other people's lives?  This course aims to 

support development of insight, recognition and awareness of the signs 
and symptoms of mental health issues.  The course has been designed 
for those working in the private public or voluntary sectors and want to 

gain a greater awareness of mental health challenges.  We will be 
exploring the affect mental health can have on people’s lives and how 

conditions can be managed. 

This fully online course has been carefully designed to enable you 
to take the materials, apply the learning to your role and is 

broken down into manageable stages. This programme allows 
you to check your knowledge at relevant steps. Learning 

resources include:

 
•Narrated media

•Video
•Downloadable PDFs

•Signposting to suitable organisations
•Supporting glossaries
•Interactive elements
•Ongoing assessment

•Progress tracking

Visit website 

Qube Vision All
Health and social 

care
Nutrition & the Human Body 

(self-paced)
n/a Online learning 

Free with 
Code - 

QUBEVISIONA
PR

Are you a healthcare professional? Do you who want to expand your 
knowledge of nutrition and how this influences the human body in a 

healthcare setting?. We will explore the following aspects:
•The structure and function of the human body

•Clinical conditions
•Health and wellbeing

•Nutrition and fluid balance

This fully online course has been carefully designed to enable you 
to take the materials, apply the learning to your role and is 

broken down into manageable stages. This course allows you to 
check your knowledge at relevant steps. Learning resources 

include:
•Narrated media

•Video
•Downloadable PDFs

•Signposting to suitable organisations
•Supporting glossaries
•Interactive elements
•Ongoing assessment

•Progress tracking

Visit website 

https://www.bsdc.ac.uk/explore/course/view/12/4590
https://www.bsdc.ac.uk/explore/course/view/12/4592
https://www.bsdc.ac.uk/explore/course/view/12/4589
https://www.open.edu/openlearn/science-maths-technology/returning-stem/content-section-overview?active-tab=review-tab
https://courses.qube-vision.com/browse/uk/health/programs/qv-dem-hs
https://courses.qube-vision.com/browse/uk/health/courses/qv-men-h-s
https://courses.qube-vision.com/browse/uk/health/courses/qv-nhb-h-s


Qube Vision All
Health and social 

care
Infection Prevention & 

Control Awareness
n/a Online learning 

Free with 
Code - 

QUBEVISIONA
PR

Do you work in the healthcare sector?  Then this is the course for you!  
The Infection Prevention and Control Awareness course aims to 

enhance your knowledge and help stop healthcare-associated infections 
that can develop either as a direct result of healthcare intervention, or, 
from being in contact with a healthcare situation.  The training focuses 

on those working in health settings and adult or child social care 
settings, such as those working for local authorities or private 

commercial homes and will take approximatley 3.5 hours

This fully online course has been carefully designed to enable you 
to take the materials, apply the learning to your role and is 

broken down into manageable stages. This programme allows 
you to check your knowledge at relevant steps. Learning 

resources include:

 
•Narrated media

•Video
•Downloadable PDFs

•Signposting to suitable organisations
•Supporting glossaries
•Interactive elements
•Ongoing assessment

•Progress tracking

Visit website 

North Warwickshire & South 
Leicestershire College

All
Health and 
Wellbeing

Improving Physical Exercise, 
Health and Nutrition

2 Online learning Free

Poor diet and lack of exercise are recognised as some of the major 
contributors to ill health. Regular exercise and a balanced diet help to 

reduce stress, improve sleep, reduce the risk of illness and increase life 
quality. Having a good understanding of diets, the role of nutrition in 
exercise and personal motivation, is an important part of maintaining 

well-being.
Modules include:

- Understand Health, Well-being and Exercise
- Understand the Role of Nutrition in Exercise

- Plan and Prepare for Personal Exercise and Nutrition

Visit website 

North Warwickshire & South 
Leicestershire College

All
Health and 
Wellbeing

Understanding Personal 
Care Needs

2 Online learning Free

As we see an increasingly ageing population, the number of adults 
needing around-the-clock care is on the rise. As well as the need for 
medical care, there is also a need for high levels of personal care to 

allow those who need support to live as comfortably as possible. This 
qualification focuses on developing a person-centred approach to 

delivering high levels of personal care.
Modules include:

- Understanding person-centred care
- Supporting personal hygiene

- Understanding foot care for individuals
- Understanding how to support individuals to maintain oral health

- Understanding pressure area care
- Understanding sepsis

Visit website 

North Warwickshire & South 
Leicestershire College

All
Health and 
Wellbeing

Awareness of Mental Health 
Problems

2 Online learning Free

Mental health problems are among the most common health conditions, 
directly affecting about a quarter of the population in any one year. This 
qualification is ideal for those wanting to gain awareness of the common 

mental health conditions, further understanding of the how these 
conditions may feel, their effects they have on the individual & people 
around them. Learners will gain an understanding of the ways in which 

these conditions can be detected and managed. 

Modules include:
- Understand how mental health can affect an individual’s ability and 

those around them 
- Appreciate how to potentially manage and support people with their 

illness on a day-to-day basis 
- Learn about the common Mental health conditions including Anxiety, 

depression, ADHD, PTSD and OCD 
- Understanding the symptoms, signs and triggers for each condition 

- Learn about mental health legislation 
- Find out about how the NHS supports individuals and affected people 

with mental health conditions 

Visit website 

North Warwickshire & South 
Leicestershire College

All
Health and 
Wellbeing

Care and Management of 
Diabetes

2 Online learning Free

Individuals that have diabetes require specific diets and medicine. The 
number of people suffering from this metabolic disease is predicted to 

increase, and diabetes can lead to a series of problems, including 
premature death. Changes to lifestyle can be effective in preventing the 

symptoms of the disease and aids to stop individuals contracting it in 
the first place.  

Knowing what diabetes is and best practices for those with the disease 
can have benefits for many people. This course will help you to gain 

knowledge of insulin, types of diabetes, signs and symptoms, support, 
monitoring and more.

Modules include:
- Understanding what Diabetes is 

- Identifying the signs and symptoms of each type of diabetes  
- Know common prevention methods  

- Understand dietary needs 
- Understand the initial care of diabetes 

- Learn the treatments available 
- Understand how to manage diabetes  

Visit website 

https://courses.qube-vision.com/browse/uk/health/courses/dev-ipc-2001460
https://www.nwslc.ac.uk/course/improving-exercise-and-nutrition/
https://www.nwslc.ac.uk/course/understanding-personal-care-needs/
https://www.nwslc.ac.uk/course/awareness-of-mental-health-problems/
https://www.nwslc.ac.uk/course/care-management-of-diabetes/


North Warwickshire & South 
Leicestershire College

All
Health and 
Wellbeing

Children & Young People’s 
Mental Health

2 Online learning Free

Emotional wellbeing is just as important as a child’s physical wellbeing, 
therefore, it is important that professionals are trained to spot warning 

signs and identify risk factors. 

This qualification covers general mental health in society, legislation 
currently in place to support children's mental health, behaviour 

displayed, common mental health condition for children, importance of 
diagnosis and more.  

By completing this qualification learners will have knowledge on mental 
health conditions that can affect children and young people, how their 

behaviour changes, the effects on family and friends, and the 
progression to help decrease metal ill health. 

Modules include:
- Children and young people’s mental health in context 

- Factors which may affect children and young people’s mental health 
- The impact of children and young people’s mental health concern 

- Children and young people’s mental health concerns 
- How to support children and young people with mental health 

concerns 

Visit website 

North Warwickshire & South 
Leicestershire College

All
Health and 
Wellbeing

Common Childhood 
Illnesses

2 Online learning Free

Having knowledge of common childhood illnesses and being able to 
recognise when a baby or young child is unwell are important skills. 

When a child has an accident it is important to know how to deal with 
the situation.  

This course applies its examples to working with babies, young children 
and families. However, anyone that has an interest in this area may take 

the course.  

By completing this qualification you will have knowledge in multiple 
areas in relation to childhood illnesses, how to prevent them, identify 

symptoms, manage conditions and more.   

Modules include:
- Understand how infection is spread 

- Know how to minimise cross infection 
- Understand the role of policies and procedures to maintain a safe 

environment 
- Understand the role of healthy initiatives when working around 

children 
- Identify when a child is unwell 

- Know how to care for a baby or young child who is unwell in an early 
years setting 

- Understand accidents that may occur in an early years setting 
- Understand serious illnesses in babies and young children 

Visit website 

North Warwickshire & South 
Leicestershire College

All
Health and 
Wellbeing

Common Health Conditions 2 Online learning Free

This course covers a range of medical conditions, how they affect 
individuals and monitoring the health of the affected individual. The 

qualification isn’t graded, but to be awarded with the certificate, 
learners must demonstrate their knowledge of the learning outcomes 

and assessment criteria for the mandatory units. 

Modules include awareness of  the following conditions:
- Arthritis 
- Stroke 

- Dementia 
- Parkinson’s Disease 

- Sensory loss 
- Cardiovascular disease 

- Physical disability 
- Respiratory disease 

 The impact of brain injury 

Visit website 

North Warwickshire & South 
Leicestershire College

All
Health and 
Wellbeing

Customer Service in a 
Health Care Setting

2 Online learning Free

The qualification is designed for learners working in health and social 
care who want to develop an understanding of how to deliver effective 

customer service in line with customer expectations. 

Modules include:
- Understanding the importance of teamwork 

- Effective communication 
- Specific needs of customers who access health and social care 

services 
- How adjustments can be made to ensure expectations are met 

Visit website 

https://www.nwslc.ac.uk/course/children-young-peoples-mental-health/
https://www.nwslc.ac.uk/course/common-childhood-illnesses/
https://www.nwslc.ac.uk/course/common-health-conditions/
https://www.nwslc.ac.uk/course/customer-service-in-a-health-care-setting/


North Warwickshire & South 
Leicestershire College

All
Health and 
Wellbeing

Dignity & Safeguarding in 
Adult Health & Social Care

2 Online learning Free

Learners will investigate the principles and how they are applied in 
everyday work contexts. This course will also give learners an 
opportunity to examine the dilemmas that can arise and the 

consequences when these principles are not upheld.

Modules include:
- Recognising and reporting unsafe practice 

- Improve understanding of current legislation 
- Protecting the health, well-being and human rights of individuals 
- Creating better preventative care by enabling staff to reduce the 

likelihood of abuse or harm 

Visit website 

North Warwickshire & South 
Leicestershire College

All
Health and 
Wellbeing

Falls Prevention Awareness 2 Online learning Free

Falls represent the most frequent and serious type of accident in people 
aged 65 and over. Falls often have both a physical and mental impact, as 

they can result in lack of confidence, isolation and fractures.  

This courses is ideal for: anyone working in a healthcare or social care 
environment. 

Modules include:
- The impact and consequences of a fall 

- Identify risks and hazards which contribute to falls 
- Assessment and prevention of falls  

- Reducing the risk of falls 

Visit website 

North Warwickshire & South 
Leicestershire College

All
Health and 
Wellbeing

Caring for Children and 
Young People

2 Online learning Free

This course gives a broad knowledge of childcare and prepares learners 
to work in the childcare sector. This qualification covers three main 

areas: childcare and education, babysitting and parenting 
responsibilities. 

Modules include:
- Safeguarding 

- Child development 
- Risks of abusive and exploitative behaviour 

- Effective communication 
- Identifying steps to overcome disabling attitudes and beliefs 

North Warwickshire & South 
Leicestershire College

All
Health and 
Wellbeing

Nutrition and Health 2 Online learning Free

This qualification is for individuals wanting to recognise the importance 
of a healthy lifestyle and enhance their knowledge and understanding of 

a balanced and nutritious diet.

Modules include:
- Knowledge and skills surrounding diet and health

- How to prepare healthy food for different groups of people
- Food safety awareness

- Principles of weight management
- The dangers of eating disorders

Visit website 

North Warwickshire & South 
Leicestershire College

All
Health and 
Wellbeing

Prevention & Control of 
Infection in Health Care 

Settings
2 Online learning Free

The rise of MRSA and resistant infections has brought infection control 
to the forefront of care provider responsibilities. This qualification will 

look at the environments in health care setting to understand how it can 
affect the spread and identify preventions.  

By completing this qualification, you will have knowledge on the 
meaning and importance of infection control, causes of infections, 
conditions that spread infections and methods used to prevent the 

spread of infection. 

Modules include:
- Principles of infection prevention and control 

- Causes and spread of infection 
- Correct cleaning procedures 

 Decontamination and waste management  

North Warwickshire & South 
Leicestershire College

All
Health and 
Wellbeing

Principles of Care Planning 2 Online learning Free

Care-workers should focus on a person-centred approach, ensure that 
the interests of the individual are always at the centre of care and care 

planning. This approach to care is vital as it makes the 
residents/patients have personalised care and puts the individual as a 

priority. With many care related services in England rated ‘inadequate’, 
there is a great need for highly trained care workers with the person-

centred approach.  

By completing this qualification, learners will have knowledge behind 
the best practices when it comes to planning the aspects of care for 

individuals and ensure that it is personalised to each individual.   

Modules include:
- Understand care plans and how to evaluate plans and processes 

- Investigate cleaning principles and how they are applied 
- Cover a variety of topics fundamental to working in care 

- Person-centred care, safe working practices, duty of care and 

https://www.nwslc.ac.uk/course/dignity-safeguarding-in-adult-health-social-care/
https://www.nwslc.ac.uk/course/falls-prevention-awareness/
https://www.nwslc.ac.uk/course/understanding-nutrition-and-health/


North Warwickshire & South 
Leicestershire College

All
Health and 
Wellbeing

Principles of Dementia Care 2 Online learning Free

This course will help learners to develop their knowledge and 
understanding of the principles of caring for individuals with dementia. 
It covers topics such as person-centred care, positive communication, 

medication for dementia and creating appropriate activities

Modules include:
- Appreciation and understanding of the different forms of dementia 

- The affects dementia has on others 
- How to support individuals with this condition through person-centred 

care 
- Promotion of well-being for those with dementia 

- The influence of positive communication methods 
- Use of medication for those with dementia 

- The importance of offering appropriate activities 

North Warwickshire & South 
Leicestershire College

All
Health and 
Wellbeing

Principles of End of Life 
Care

2 Online learning Free

End of life care aims to help people live as well as possible and to die 
with dignity. This qualification will build learners knowledge around end 
of life care by looking at the different factors that are typically faced in 

this type of care.  

Learners will also build knowledge on supporting families, legislation, 
processes and managing own feelings when working in end of life care.

Modules include:
- How to work in end of life care 

- Support needed to manage pain and discomfort 
- How dementia impacts on end of life care 

- The role of the care worker at time of death 
- The loss and grief process 

North Warwickshire & South 
Leicestershire College

All
Health and 
Wellbeing

Safe Handling of Medicines 2 Online learning Free

This course develops an understanding of the importance of 
responsibility, accountability and confidentiality in handling medicines. 

The qualification isn’t graded, but to be awarded with the certificate, 
learners must demonstrate their knowledge of the learning outcomes 

and assessment criteria for the mandatory units. 

Modules include:
- Different types of medication 

- The requirements for the safe handling, storage and disposal of 
medication 

- Safe administration of medication 
- The importance of keeping accurate records 

North Warwickshire & South 
Leicestershire College

All
Health and 
Wellbeing

Safeguarding & Prevent 2 Online learning Free

In 2014, it became a requirement for every education provider and 
certain authorities to promote British values. Promoting British values 
enables individuals to prevent Radicalisation and Extremism. Official 

data showed that over 7,500 people were referred to the Prevent 
programme in 2015/16.

Individual services are required to safeguard and promote the welfare of 
children. Safeguarding is a joint responsibility between everyone 

involved in a child’s life, and a child-centred approach to safeguarding is 
vital.

By completing this qualification you will have knowledge of 
safeguarding, prevent and be able to identify the environments where 

you have a duty of care.

Modules include:
- Understanding the prevent duty
- Understanding the terminology

- How to reduce the risk of radicalisation
- Understanding the term safeguarding

- Understand the national and local context of protection from abuse
- Recognise signs of abuse or harm

- Know how to respond in an event of disclosure
- Comprehend online safety

- Understand consequences of inappropriate or illegal online activity
- Understand how to reduce the online risks

Visit website 

https://www.nwslc.ac.uk/course/understanding-safeguarding-and-prevent/


North Warwickshire & South 
Leicestershire College

All
Health and 
Wellbeing

Understanding Autism 2 Online learning Free

This qualification aims to develop learners’ understanding of autism and 
the principles of supporting individuals with autism - covering the 

person-centred approach and influence of positive communication 
methods, how to support positive behaviour, and how individuals with 

autism can be supported to live healthy and fulfilled lives. There are 
around 700,000 people in the UK with autism – more than 1 in every 

100. Having a clear understanding of the misconceptions, diagnoses and 
support surrounding autism are just some of the essential skills needed 

when working in mental health.                                                                                                  
Course Content                                                                                                                      

• Learn how individuals with autism process sensory information. 
• Understand the characteristics that may be present in individuals with 

autism
• Understand the conditions that commonly occur with autism

• Learn the common misconceptions surrounding autism
• Learn how speech, language and communication may differ in people 

with autism
• Recognise how legislation and guidance underpins support

North Warwickshire & South 
Leicestershire College

All
Health and 
Wellbeing

Understanding Behaviour 
That Challenges

2 Online learning Free

Challenging behaviour is causing increasing concern today, as many 
individuals have increasing levels of stress and uncertainty in their lives. 

This behaviour can be due to factors such as anxiety, neglect, abuse, 
learning disabilities and conditions like dementia. Understanding the 

causes of challenging behaviour is the first step towards finding ways to 
support individuals and manage their behaviour. Course Content:                                                                                                                               

What is meant by the term 'behaviour that challenges'?
How to recognise changes in individuals that may indicate an episode of 

challenging behaviour
The importance of non-verbal communication

How reflection on an incident can assist in managing future behaviour

Visit website 

North Warwickshire & South 
Leicestershire College

All
Health and 
Wellbeing

Understanding Specific 
Learning Difficulties

2 Online learning Free

This qualification gives learners knowledge of different specific learning 
difficulties, how they are diagnosed and how individuals can be 

supported.  

Specific learning difficulties in this qualification include: Attention 
Deficit Hyperactivity Disorder (ADHD), Dyslexia, Developmental 

Coordination Disorder, Dyscalculia, and Autism. 

Modules include:
- Understanding the characteristics of specific learning disabilities 

- How an individual can be effected throughout their life if they have a 
learning disability 

- What a diagnosis means and the importance of an early diagnosis 
- Assessment methods to diagnose specific learning difficulties 

 Supporting individuals to complete study or employment  

Visit website 

North Warwickshire & South 
Leicestershire College

All
Health and 
Wellbeing

Working with Individuals 
with Learning Disabilities

2 Online learning Free

Around 1.5 million people in the UK have a learning disability. Owing to 
the fact that they are likely to find it more difficult than others to 

describe their symptoms, a good knowledge of legislation and the 
healthcare system, as well as an understanding of signs and symptoms 
of various conditions, is essential for anyone working with individuals 

with learning disabilities. Course Content:                          Gives 
employees a high standard of learning

Relevant to a variety of people and settings
Provides assurance of well trained employees

Improves your team’s understanding of learning disabilities
Creates better preventative care

North Warwickshire & South 
Leicestershire College

All
Health and 
Wellbeing

Working with People with 
Mental Health Needs

2 Online learning Free

The Level 2 Understanding Working with People with Mental Health 
Needs qualification aims to raise awareness of the role of the mental 

health worker and the process and approaches involved in the care and 
support of those who experience mental ill-health.

Burton and South Derbyshire 
College

All
Health and 
Wellbeing

Behaviour that Challenges in 
Children

2 Online learning Free

This course will equip learners with a detailed understanding of 
behaviour that challenges in children, including how such behaviour can 

be assessed and the avoidance techniques that can help minimise the 
effects of behaviour that challenges. You will look at how different 
coexisting conditions, such as a learning disability, a mental health 
condition, sensory issues and autism can impact on behaviour that 

challenges and how to support those children who experience these 
complex behaviours.

Visit website 

https://www.nwslc.ac.uk/course/understanding-behaviour-that-challenges/
https://www.nwslc.ac.uk/course/understanding-specific-learning-difficulties/
https://www.bsdc.ac.uk/explore/course/view/7/4608
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